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We believe everyone

deserves better advice

for a brighter future

Our TOP 10 INTERVIEW TIPS

RESEARCH THE COMPANY
Q ¢ | earn about the business, its values,
and the work they do

¢ Review the job description and think about
how your skills align

DRESS FOR SUCCESS
e Choose clean, professional outfits that fit
the role and company
e \WWhen in doubt, dress one step above the role

ARRIVE PREPARED

¢ Arrive 10—15 minutes early

* Bring copies of your resume (if in-person)

e For virtual interviews, test your technology first

MAKE A STRONG FIRST IMPRESSION
@ * Smile, introduce yourself and be confident

¢ Maintain eye contact

e Offer a firm, friendly handshake if appropriate

SHARE YOUR STORY

¢ Use examples that highlight your experience
and impact

¢ Focus on skills like customer service, teamwork,
problem-solving, reliability and leadership
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LISTEN CAREFULLY

e Let the interviewer finish speaking

¢ Take a moment to think before you answer

¢ Answer clearly and stay focused on the question

ASK GREAT QUESTIONS

e Make them thoughtful

e Make them relevant

¢ Make them engaging

¢ For example:

What does success look like in this role?
What do you enjoy most about working here?
What are the next steps in the hiring process?

SHOW YOUR ENTHUSIASM

e L et your passion for the role and brand
come through

e Remember: positivity and energy make
a lasting impression

STAY PRESENT
e Silence your phone and avoid checking it
e Stay engaged and be fully present in

the conversation

FOLLOW UP

¢ Send a thank-you note within 24 hours

e Reiterate your interest and appreciation
for the opportunity

Interested in joining us at JCPenney? Visit https://jobs.jcp.com for more info JCPenney





